
 

M1 PLANTMAP REQUEST FLOWCHART

Requestor submits Plantmap Request Form to M1 via 
email: plantmaps@m1.com.sg

M1 checks plant network within 15m radius of 
requested vicinity?

M1 will reply requestor that 
the area has no M1 plant 

asset.
NO

YES

M1 will email requestor on date for payment & 
collection of M1 Plantmaps @ M1 Office 

located at 4 Aljunied Ave 1 S(389978)

END

END

M1 will reply requestor that the area consists 
of M1 plant asset and await processing.

(Normal Respond Time is 3 working days)

 Requestor makes NETS payment for 
maps.

 Requestor acknowledge on Maps 
Request Form.

 M1 Issues Official Tax Receipt to 
requestor.

Fees:
A fee of $30 (excl. GST) will be 
charged for each A3-size plant map 
issued.

NETS Payment only.
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